How to download my document as a PDF

Learn how to download your document as a PDF. Follow these simple instructions to ensure a smooth
and efficient process.

Go to learner.mycreds.ca

B8 Open the document.

To download your document as a pdf, first open the document record by clicking on the document title
in the document list or tile.
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B2 Click "Download PDF".

You may see a Download PDF button. Click the button to download the PDF.
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https://learner.mycreds.ca/r/user/login

88 If a Download PDF button is not available...

If a Download PDF button is not available, you will need to Share the document with yourself by using
the email share or Public share options. You may need to pay for access to your document.
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B4 Share the document with yourself

Click the Share button and the share page will become available. Select your preferred Share method —
Email, Public on the web Securely, or Public on the web. Click Continue
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Share to a specific email and include an optional persenal message

@ Public on the web Securely
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Anyone will be able to access your shared documents using 3 unique web address and four to six digit code

Public on the web
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Anyone will be able to access your shared documents using 3 unique web address
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88 Download a PDF by email shared option

Fill out all the mandatory fields and make sure to provide your own email account if you are sharing by
email.

Click on the share button to complete the process.

B8 Your document has been shared with ..

A confirmation message will appear. Click on Finish and you will receive a confirmation email.
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@ You can share your documents with anyone. Use this form to specify who and how your documents can be accessed. You can manage the security of your shares, and even add an expiry date.

VIEW DOCUMENT (1) »
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8@ Check your email account inbox.
In the email from MyCreds, click on the view document button.

A secure document issued by Western Hobart has been shared with you by Zoe Citizen
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To Whom it May Concern,

A secure digital Degree Certificate from Western Hobart has been issued to Zoe
Citizen who has shared it with you online via the secure MyCreds.ca |
MesCertif.ca portal.

This document can be viewed and verified by following the link below. Zoe Citizen
cannot control the contents of the document but can only control who it is shared
with.

This document is digitally signed to ensure authenticity and tamper evidence.

Document Details:

Document Issuer: Western Hobart
Document Type: Degree Certificate

VIEW DOCUMENT

B8 Enter your email address then click "Verify".

You will be prompted to enter your email address and the access PIN if you created one. Click verify.
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88 Copy the URL...

If you used a Public on the web share, copy the URL in the confirmation message and paste it into a
new browser tab.

B8 Enter the PIN and Click Verify.

If you chose to share with the "Public on the web securely” option, you will be required to provide the
PIN you chose. Enter the PIN and Click Verify.
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@ Click "Download PDF".

You will now be able to download your document by clicking on the download PDF button.

Please contact your education provider or the organization that issued your document if you have further
questions.

Please contact your education
provider or the organization that
issued your document if you
have further questions.

Learn More About MyCreds™

mycreds.ca/learners

MyCreds.ca®MesCertif.ca




	02  Click "Download PDF".
	03  If a Download PDF button is not available...
	04  Share the document with yourself
	05  Download a PDF by email shared option
	06  Your document has been shared with ..
	07  Check your email account inbox.
	08  Enter your email address then click "Verify".
	10  Enter the PIN and Click Verify.
	11  Click "Download PDF".



