
How to download my document as a PDF 
Learn how to download your document as a PDF. Follow these simple instructions to ensure a smooth 
and efficient process. 

Go to learner.mycreds.ca 

 01  Open the document. 

To download your document as a pdf, first open the document record by clicking on the document title 
in the document list or tile. 

02  Click "Download PDF". 

You may see a Download PDF button. Click the button to download the PDF. 

https://learner.mycreds.ca/r/user/login


 03  If a Download PDF button is not available... 

If a Download PDF button is not available, you will need to Share the document with yourself by using 
the email share or Public share options. You may need to pay for access to your document. 

 04  Share the document with yourself 

Click the Share button and the share page will become available. Select your preferred Share method – 
Email, Public on the web Securely, or Public on the web. Click Continue 



 05  Download a PDF by email shared option 

Fill out all the mandatory fields and make sure to provide your own email account if you are sharing by 
email. 

Click on the share button to complete the process. 

 06  Your document has been shared with .. 

A confirmation message will appear. Click on Finish and you will receive a confirmation email. 



 07  Check your email account inbox. 

In the email from MyCreds, click on the view document button. 

 08  Enter your email address then click "Verify". 

You will be prompted to enter your email address and the access PIN if you created one. Click verify. 



 09  Copy the URL... 

If you used a Public on the web share, copy the URL in the confirmation message and paste it into a 
new browser tab. 

 10  Enter the PIN and Click Verify. 

If you chose to share with the "Public on the web securely" option, you will be required to provide the 
PIN you chose. Enter the PIN and Click Verify. 



11  Click "Download PDF". 

You will now be able to download your document by clicking on the download PDF button. 
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Please contact your education provider or the organization that issued your document if you have further 
questions. 
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